NAECU Online HomeBanking New Version

New Look for CU-HOMEBANKING Coming Soon — October 8, 2019

Need to Register? Click on REGISTER NOW and follow screen prompts

Already Enrolled? Enter your USER ID and PASSWORD — Click LOG IN

Answer your Challenge/Response - Click Continue

@

CL
NAECU-
NORTH ALABAMA
EDUCATOR

crediteumnionmn

Login to your Account

UserID

Account Lockout Reset

Password

Forget User |0/ Passward?

Disclozures | Contact Us

SCAM ALERT: Do NOT trust Caller ID az proper authentication on who is actually
calling you. Any phone number can be spoofed to show a different number on
Caller ID, including that of the credit union or a law enforcement number. Do not
give out any personal info on a call to you that you did not initiate. NEVER give out
the 3-digit card code on the back of your card unless it is connected to a valid

purchaze that you are making.

—t:-—

NAEGCUD-

NORTH ALABAMA
EDUCATOR

crediteunion

Challenge / Response

Access to this system is enhanced by  Challenge/Responze system. Plzase enter
the answer that you supplied for the question below.

NOTE: Multiple filures to provide the correct answer will lock out your sceount

Your Question

What school did you attend for sixth
grade?

If thiz question iz not familiar to you or you
forgot your answers plesse contact us for

assistance.

Your Anzwer

NOTE: Your answer is case sensitive.

Continue

Disclosures | Contact Us

SCAM ALERT: Do NOT trust Caller ID as proper authentication on whe is actually
calling you. Any phone number can be spoofed to show a different number on
Caller ID, including that of the credit union or a law enforcement number. Do not
jgive out any personal info on a call to you that you did net initiate. NEVER give out
the 3-digit card code on the back of your card unless it iz connected to a valid
purchase that you are making.
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NAECU Online HomeBanking New Version

MY ACCOUNT — Member’s Primary Share Account is displayed at the top of the screen — Click on any
Suffix you wish to view the account activity.

- v [ d# v Pagev Safetyv Toolsv @~ ] W]

NA Eﬁ'ﬂ NAECU A.
EBL J_‘é'A TERE sign Out

g @ PRIMARY SHARE / Checkin,

-
My Account
$5.00 $0.00 $0.00 $0.00
Current Balance Available Balance Current Balance Available Balance
g 8/29/2018 G 8/29/2018
Transfers Open Date Check Account Number Open Date
@ Account Summary Account Activity Statements Tax Forms s More
==
Suffix Description Current Balance Available Balance
Services
Account: X0004ED
Transfer money from
0 PRIMARY SHARE $5.00 $0.00 — Select an Account — ﬂ v
Secure Messages 75 Checking $0.00 50.00 Transfer money to
— Select an Account — ﬂ v
{g g2 Amount to transfer
Bill Payment

Personal comment

Helpful Links
TRANSFER
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NAECU Online HomeBanking New Version

Click on any of the Menu links to open up the feature. The SIGN OUT is located at the top right of the
screen.

Mo~ v [0 v Page~ Safetyv Tools~ @@~ { [

NA Eﬁ_ﬂ NAECU A.
EBULATERS

Sign Qut

g [ii[ PRIMARY SHARE / Checking

-—5
My Account

% 829/2018 L ] 8/29/2018
Open Date Check Account Number Open Date
Transfers

$5.00 $0.00 $0.00 50.00

Current Balance Available Balance Current Balance Available Balance

® Account Summary Account Activity Statements Tax Forms ~ More :: > Quick Transfer @
== -
. Suffix Description Current Balance Available Balance M accoun
Services
Account: X000
Transfer money from
0 PRIMARY SHARE $5.00 $0.00 — Select an Account — ¥
Secure Messages 75 Checking $0.00 $0.00 Transfer money to
— Selectan Account — 4
gs::; Amount to transfer

Bill Payment

Helpful Links
TRANSFER

Personal comment
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NAECU Online HomeBanking New Version

STATEMENTS — When enrolling in Homebanking service, your account is automatically set up to receive
E-Statements. Click on the “Download” link to download the statement of your choice.

**If you wish to have your Statements mailed to you — Click on UNENROLL and follow screen prompts

ey
NAECL-
i

3
poS

[}

My Account

P
[y |

Transfers

Bill Payment

&

Helpful Links

PRIMARY SHARE I Checking

$5.00 $0.00

Current Balance Availzble Balance rrent Balancs

8/25/2018
Dpen Date Chack Accourt Humbe:

Account Summary Account Activity Statements TaxForms More
Download & View Statements
July 2019 - Account # il

June 2019 - Account Sgiiie

May 2019 - Account # il

April 2019 - Account #emagE

March 2019 - Account &l

February 2019 - Account #GEEES

January 2019 - Account SR

December 2018 - Account # i
November 2018 - Account gl

October 2018 - Account & e

September 2018 - Account # e

August 2018 - Account g

Avails

50.00

8/29/2018

¥, Download
¥, Download
o, Download
o, Download
o¥, Download
&, Download
¥, Download
¥, Download
o¥, Download
o¥, Download
oF, Download

&, Download

NAECU A,

Sign Out

c_—_:> Quick Transfer @

Transfer money from

— Select an Account — I
Transfermoneyto

— Select an Account — [v]
Amount to transfer

Personal comment

TRANSFER
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NAECU Online HomeBanking New Version

TAX FORMS — any TAX forms that are available for the account can be downloaded for viewing/printing

.
N!—_\.EI:_ILI—
EDLeatERe

&
My Account
50.00
Current Balance Available Balance
PA|
| 8/29/2018
Transfers OpenDate

Account Summary Account Activity Statements

Download & View Tax Forms

Mo tax forms found at this time.

Secure Messages

ill Payment

&

Helpful Links

My Account Transfers

Account Summary Recurring Transfers
Account Activity
Statements

TaxForms

Herts

50.00

651235

TaxForms

Services

Check Reordering

+ More

Secure Messages

All Messages

8/29/2013

Contact Us

f

NAECU A ‘

Sign Out

<‘r—J-> Quick Transfer @

Transfer money from
— Select an Account — ~
Transfer money to
— Select an Account — ~

Amount to transfer

Perzonal comment

TRAMSFER

2100 Sparkman Dr MW, Huntsville,

AL35810

Disclosures
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NAECU Online HomeBanking New Version

MORE -

— Alerts and Account Settings are under this tab

’Q PRIMARY SHARE

Al X 0

My Account

Current Balance

Transfers

Account Summary Account Activity
Serices Download & Tax Forms
Mo tax forms found st this time.
Secure Messages
s
e

&ill Payment

Helpful Links
My Account Transfers

Account Summary
Account Activity
Statements

Tax Forms

Alerts

Recurring Transfers

$0.00

ble Bslance

8/29/2018
Open Date

Statements

Notes by Glennice M Hall 8/26/19

Checking
X0 7S

TaxForms . More
Alerts
Account Settings
Services Secure Messages
Check Reordering All Mezssges

NAECUA.

Sign Out

<'_—J.> Quick Transfer @

Transfermoney from

— Select an Account — [~

Transfer money to

— Select an Account — ~

Amount to transfer

Personal comment

Contact Us

f

2100 Sparkman Dr NW, Hunisville,
AL 35810

Disclosures
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NAECU Online HomeBanking New Version

ALERTS — you can click on the (+) symbol to open up each menu to set up ALERTS for your account

NAECU A, |

SignOut

= .
’Q Checking
[ -
My Account
Current Balance aila
Al
v | 8/29/2018 8{29/2018
rarfore Open Dete Gpen Dete
Account Summary Account Activity Statements Tax Forms - Alerts : ) chk.”ansfer ®
+ Text Messaging Preferences
; L Transfer money from
+ Immediate Transfer Notifications
Sy - — Select an Account — =]
Secure Messages + Account Alerts Transfer money to
— Selectan Account — I
[ Amount to tr 1
@, ot to transfer
Eill Payment.
Personal comment
Helpful Links
TRANSFER
My Account Transfers Services Secure Messages Contact Us
Account Summary Recurring Transfers Check Reordering All Messages f
Account Acthvity 2100 Sparkman Dr MW, Huntsville,
Statements AL 35810
Tax Forms
Alerts Disclosures

Lreoint Setines
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NAECU Online HomeBanking New Version

— Text Messaging Preferences

f your mobile device supports text messaging and your preferences allow us to
send you text messages, enter the mobile phone number you wish to receive these

Fhone Mumber
text miessages with.
Wotify me via text message when 2 Secure Meszage has been added or updated.

'fes, texk me specizl offars.
From time to time we may have special offers, to recsive notice of these offers via

text message place a checkin the box

— Immediate Transfer Notifications
fyou would like to be notified when funds transfers take place online enter an

email address. Leave empty to dizable this sption.

Email Address/Phons Number

Send Motifications a5 Text Mezsage

Tranzfer amount is between

— Account Alerts

Daily Account Balance Shown below are the current alerts set up for your account. To edit an alert, select

the alert below. To remove an alert, select the slert's delste button. To setupa

Account Balance riew alert, select the type of alert vou would like to add.

Funds Depesited

Funds Withdrawn

Check Clearsd

One-Time Personal Reminder
Recurring Personal Reminder

Pending Tranzacticn
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NAECU Online HomeBanking New Version

ACCOUNT SETTINGS - You can click the (+) symbol to open up each menu to manage and update your

account information

-
NA El:llllv

Eol CH

-~
rQ [l PRIMARY SHARE
() TR
My Account
$5.00 50.00
Current Balance #vailable Balance
A _-‘
| 8/29/2018
Transfers et
. Account Summary Account Activity Statements
b=
Last Login: §/26/2015 2:35PM
Services

+ Manage User ID

Checking
TOOS

TaxForms s Account Settings

Last Failed Login: Never

o + Manage Password
Secure Messages
+ Manage Challenge / Response Security Answers
(@: + Manage Mobile Access
Bill Payment + Update Your Address
& + Update Your Phone Numbers
Helpful Links + Update Your Email Address
My Account Transfers Services Secure Messages
Account Summary Recurring Transfers Check Reordering All Messages
Account Activity
Statements
Tax Forms
Alertz

Account Settinzs

Notes by Glennice M Hall 8/26/19

$0.00

8/29/2018

&

Quick Transfer

Transfer money from

— Select an Account —

Transfer money to

— Select an Account —

Amount to transfer

Persanal comment

NAECUA

Sign Out

TRANSFER

Contact Us

f

2100 Sparkman Dr NW, Huntsville,
AL25810

Disclosures
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NAECU Online HomeBanking New Version

Last Login: §/26/2019 2:55 FM

— Manage User ID
Set UserID

-
Updete User ID

— Manage Password

Current Password
New Paszword

Confirm New Password

Last Failed Login: Never

Passwords must contain st least one letter and ons non-letter, cannot contsin
your User ID or your Account Number, and must be & or more characters in length

Specifying a Password allows you to log in to HomeBanking without using your
PIN, but instead using 3 specific password or phrase that is memorsble for you.

Passwords must contain t least one letter and one non-letter, cannot contsin
your User ID or your Account Number, and must be & or more characters in length

Specifying a Password allows you to log in to HomeZanking without using your
PIN, butinstesd using s spacific passward o phrsss that iz memorable foryou.

— Manage Challenge / Response Security Answers

What wss the mocel of your first car?

What school did you sttend for sixth grade?

Inwhst city or town was your first job?

What s your methers middle name?

Inwhast city or kown were you born?

= Manage Mobile Access

Confirm Secret change

Updat= User ID

= Update Your Address
Address line 1
——

Address line 2
Address line 3
city

State

Zip/Postsl code
L]

Best Time to Contact

Comments

This site uses s Challenze/Response system to provide an additional layer of
security to your sccount. You may be asked to answer one of the questions listed
when sdditional security is nesded. Please provide sn snswer for each of the
questions listed

Answers are case-sensitive, 5o to provide further security you may enter answersin

 combination of upper and loewer-case charscters.

Yaur accaunt is set up to be sccessed from s mebile app

Wihen you access your account with a mobile device you will need to provide your
fogin credentials along with the secret code you enter here. Enter the secret code
you would like to use. Plesse do NOT use your login credentisls, sccount number,
oryour PIN for your seeret code. Using a combination of letters, numbers and
rmixed case, and s minimum of 8 characters will provide a higher level of security.

You may enter up to 23 characters.

Confirm or notify the financial institution of an updste to the primary sddress on

record.

Transfer money from

— Selectan Account —

Transfer money to

— Selectan Account —

Amount to tranzfer

Personal comment

Notes by Glennice M Hall 8/26/19
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NAECU Online HomeBanking New Version

— Update Your Phone Numbers

Home Phaone Confirm or update phone numbers on record with the financislinstitution.

Work Fhone

Cell Phans

Save Phone Numbers

= Update Your Email Address

Email Addresz Confirm or update the email address on record with the financial institution.

Save Email Address

TRANSFERS - You can set up RECURRING TRANSERS for your account(s) with NAECU.

[ v [ @ v Pagew Safetyv Tools~ @~ W M

= NAECU A,
NAECLY- "
v Sign Out

. PRIMARY SHARE
&2 0651230
My Account
$5.00 $0.00
Current Balance Avsilable Balanc Avai
f%‘]]] 8/29/2018
Transfers OpenBat=
Recurring Transfers C—$ Quick Transfer @
Transfer money from
—Select an Account — [~
Transfer money from
[ Transfer maney ta —Select an Account — [~
- —Select an Account — [~
Secure Messages Transfer money to
Amaunt totransfer — Select an Account — v
= Amount to transfer
=F
Mext transfer on
Bill Payment
Personal comment
~ Transfer frequency
(y —Select Frequency — [V
Helpful Links
Number of times to recur R
Leave biank to specify no limit on timea o recur
Description
My Account Transfers Services Secure Messages ContactUs
Account Summary fecurring Transfers Check Reordering All Messages § v
wnt Artivity
BT% -
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NAECU Online HomeBanking New Version

Services Menu — If you have an established check order on file with NAECU, you can click on the CHECK
ORDER ING tab to re-order your checks. NOTE: Only re-orders with no changes

-
ALY NAECU A,
EaTaRe Sign Out
CheckReardering
My Account
Aeeaun m Fill out the information and then click the "Reardsr Chacks” batton below. The CU
will then place the arder for you.
y
I"Z4
Transfers
® My Account Transfers Services Secure Messages Contact Us
2 Account Summary Recurring Transfers Check Reardering All Messages f
Services
hecunt Activi
Account Activity 2100 Sparkman Dr NW, Huntsuille,
Statements AL 35810
Tax Forms
secure teseages AT Disclosures
Account Settings
e
Bill Payment
4
&
Helpful Links
All users of aur onling banking service are subject to the Privacy Policy and agree to be b Terms of Service.
©2015EPL, Inc.
-
AR NAECU A.
EBleLrEEe Sign Out
All Message Threads
My Account [f you wish o send 2 message to NAECU - enter in your message and click SEND MESSAGE
i
I'Z4

My Account Transfers

Account Summary

Account Activity

SecureMesssges  Statements
Tax Forms.
P Alerts
>
&7 Account Settings
Bill Payment
2
&
Helpful Links

Recurring Transfers

Services Secure Messages

Check Reardsring Al Messages

Contact Us

f

2100 Sparkman Dr NW, Huntsville,
AL35810

Disclosures

All users of our online banking service are subject to the Privacy Policy and agree to be bound by the Terms of Service.

D2015EPL, Inc
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NAECU Online HomeBanking New Version

BILL PAY — If you have a Checking Account on file with NAECU, you can enroll in our FREE Bill Pay service
— Click SUBMIT ENROLLMENT and follow screen prompts

e
NAES NAECU A,
VR SignOut
2 Your iPay Account Link
My Account To logon to your iPay account, click the "Continue to iPay” button, below.
Anather screen will open.

f@]‘
Transfers

B=

Servicss My Account Transfers Services Secure Messages Contact Us

Account Summary Recurring Transfers Check Reordering All Messages f

Account Activi
v 2100 Sparkman Dr NW, Huntsvlle,

- Statements AL35810

Sscurs Messszss
Tax Forms
Alerts Disclosures
= Account Settings
=7
Bill Payment
.{j\
&
Helpful Links

All users of our online banking senvice are subject to the Privacy Policy and agre= to be bound by the Terms of Service.

BA0I5EPL, Inc.

NOTE: If you are already enrolled in our Bill Pay Service — click BILL PAY link to be directed to the Bill
Pay Site.

NAECH a———
o o samaes Sign Out
£ Your iPay Account Link
My Account To logon to your iPay account, click the "Continue to iPay” button, below.
Anather screen will open.
‘.{ \ Bill Pay
Tra:FErs

My Account Transfers Services Secure Messages Contact Us

Account Summary Recurring Transfers Check Reordering All Messages f

Account Activi
v 2100 Sparkman Dr NW, Huntsville,

Statements AL33810
Secure Meszages Tax Forms
Alerts Disclosures
Account Settings
&
Bill Payment
L
&
Helpful Links

All users of our online banking senvice are subject to the Privacy Policy and agres to be bound by the Terms of Service.

®2013EPL, Inc.
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NAECU Online HomeBanking New Version

HELPFUL LINKS — APPLY FOR LOANS

==
NAECL-
Eouc 1
My Account
Al Apply for Loan
Transfers

6]
==
- My Account Transfers
ervices

Account Summary Recurring Transfers
Account Activity

£ Statements

Secure MessSESS o Forms
Alerts

o Account Settings
oy
A=

8ill Payment.
A
&

Helpful Links.

Services

Check Reordering

Secure Messages

All Messages

MAECU A

Sign Out

Contact Us

f

2100 Sparkman Dr NW, Huntsville,
AL 35810

Disclosures

All users of our online banking senice are subject to the Privacy Policy and agres to be bound by the Terms of Service.
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